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Open Communities is the Independent Resident
Adviser for the review of future options for the
management of council homes and estates in Islington.

Our role is to offer independent advice to Islington council tenants,
leaseholders and freeholders about the review conducted by the Council. Our
specialist and experienced staff are here to offer you an independent point of
view and a greater degree of clarity about issues surrounding the review.

e
Open Communities will: 1

engage residents in the support residents to understand the

consultation process
find out what residents want from
their housing management service

help residents to understand how
different options might affect the
way their homes are managed

assessment of costs for different
housing management models

make sure the process is fair and
open and residents influence the
outcome

feedback to the council to let them

know what residents think about the
review and the different options

explain how wider issues such as
welfare reform and localism might
affect homes in future

Open Communities is an independent, national, accredited
training and advisory service which specialises in working
with social housing communities in times of change.

We are an experienced Independent Tenants and Leaseholders Adviser.

You can contact Open Communities for free on;

0800 073 1051

alternatively you can contact us by;
Email: enquiries@opencommunities.org
Web: www.opencommunities.org

Post:  Open Communities Ltd.,

145-157 St Johns Street,
London EC1V 4PY



