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Staff from the Community Consultation Adviser have been calling on each
household over the past couple of weeks and talking about the issues that
concern you.

Open Communities is an independent, approved, national training and advisory
service for housing communities. The Chase Tenants and Residents Federation
has chosen us to help communicate with and support the residents in the
Elizabeth Road estate during this time of change.

Following the initial conclusion of these visits we have worked with the Chase
Tenants and Residents Federation to create a list of the frequently asked
questions so we can document both the questions and the answers.

Please see the full list of questions and answers over the page.

The staff 
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Open Communities 
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EElliizzaabbeetthh  RRooaadd  AArreeaa
RReeddeevveellooppmmeenntt  NNeewwsslleetttteerr
Last month we wrote to you to inform you of the start of the redevelopment project on the
Elizabeth Road estate.

Over the past few weeks you have received visits from staff from Cannock Chase Council and
from the Community Consultation Adviser, Open Communities to start the discussion with you
about your rehousing options. You will already have received some information leaflets from
the Council but we would like to confirm that the process of rehousing families in the
redevelopment of the Elizabeth Road Area, can now begin.

OOppeenn  CCoommmmuunniittiieess  UUppddaattee!!

OOPPEENN  CCOOMMMMUUNNIITTIIEESS  FFRREEEEPPHHOONNEE  IINNFFOORRMMAATTIIOONN  LLIINNEE::  
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Tom Hopkins
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Advisor (Manager)

Mark Hibbard
Project Manager

Blase Lambert
Associate

RReessiiddeenntt
SSuurrggeerriieess
Staff from Open Communities
will now be available every
week for you to call in and chat
about your questions or
problems.

The surgeries will take place at
the The Chase Baptist Church,
every Thursday in August &
September between the hours
of 11.00am – 1.00pm and later
on between 6.00pm and
7.30pm for those residents who
work.
We want to know all your
concerns and views.

Open Communities also offer a
freephone advice and
information line, 0800 073
1051, which is staffed from 9am
to 5pm Monday to Friday. 
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QQ..  IIss  mmyy  pprrooppeerrttyy  ddeeffiinniitteellyy  bbeeiinngg  ddeemmoolliisshheedd??
A. Yes. The redevelopment area is 1-43 (odds) 2-56 (evens) Elizabeth Road (excluding 45,
47, 49, 58 - 62), 13-39 Limepit Lane, Philip Grove, Anne Crescent and Margaret Drive. 
All these properties will be demolished. 

QQ..  WWhheenn  aanndd  wwhheerree  wwiillll  ddeemmoolliittiioonn  ssttaarrtt  aanndd  eenndd??
A. Demolition dates have not yet been decided. This will be dependent on rehousing of
residents. A target date for start on site is Spring 2010.

QQ..  IInn  wwhhaatt  oorrddeerr  aarree  pprrooppeerrttiieess  bbeeiinngg  ddeemmoolliisshheedd??
A. This hasn’t been agreed yet.

QQ..  WWhhyy  aarree  wwee  aallll  bbeeiinngg  ccaalllleedd  ‘‘TThhee  EElliizzaabbeetthh  RRooaadd  AArreeaa’’  wwhheenn  tthhiiss  iiss  tthhee  JJuubbiilleeee  eessttaattee??
A. Elizabeth Road is simply the biggest road affected – this is just a name the Council has
used in commissioning the project.

QQ..  II’’vvee  lliivveedd  hheerree  ffoorr  oovveerr  2200  yyeeaarrss  ––  wwhhyy  iiss  tthhiiss  hhaappppeenniinngg??
A. The Council appointed structural engineers to survey the houses owned by the Council. 
It was found that houses on the estate are structurally defective and that it was uneconomic
to carry out structural repairs. The Council decided that the estate be redeveloped with new
high quality modern housing which will provide a long-term future for the estate. 

QQ..  WWhheenn  ddeemmoolliittiioonn  ssttaarrttss,,  tthhee  hhoouussee  nneexxtt  ddoooorr  ttoo  mmee  mmiigghhtt  bbee  eemmppttyy..  
WWiillll  tthhee  eemmppttyy  pprrooppeerrttiieess  bbee  sseeccuurreedd  pprrooppeerrllyy  ttoo  ddeetteerr  bbrreeaakk--iinn  oorr  vvaannddaalliissmm??
A. Yes the Council will properly secure each house when the occupier moves out to
minimise disruption to neighbouring residents. The property will be:
• stripped of all fixtures and fittings, including internal pipework
• services such as gas, electric and water will be disconnected.
• Security shuttering erected to prevent access

It is essential that you advise the Council of the date you are moving out so that security
shuttering can be erected the same day as you may get charged for any damage.

QQ..  WWhhoo  iiss  tthhiiss  ffiirrmm  ((HHoollddeerr’’ss))  tthhaatt  hhaass  wwrriitttteenn  ttoo  mmee??
A. As part of your statutory rights you have the legal right to appoint your own 
independent Chartered Surveyor (Valuer). Their role is to negotiate with the Council on your
behalf, your entitlement to Home Loss and Disturbance payments and to negotiate the
value of your home if you are the owner. The fees for the Chartered Surveyor are paid for by
the Council and will NOT be paid for by you. You are entitled to use any Chartered Surveyor.   

QQ..  WWhhaatt  iiss  tthhee  rroollee  ooff  OOppeenn  CCoommmmuunniittiieess  tthheenn??
A. Open Communities are here to support you with any problem you may have, not just the
amount of Homes Loss and or Disturbance payments.

QQ..  II  oowwnn  mmyy  pprrooppeerrttyy  aanndd  ssppeenntt  hhuunnddrreeddss//tthhoouussaannddss  oonn  mmyy  hhoouussee  llaasstt  yyeeaarr  aanndd  hhaavvee
rreecceeiippttss  ttoo  pprroovvee  iitt  ––  wwiillll  II  ggeett  rree--iimmbbuurrsseedd??
A. Any improvements you have carried out to your home may have increased the market
value of your home but not necessarily in proportion to the cost of the improvement work,
and any increase in value will be taken into account in the assessment of current market
value. 

QQ..  TThhee  CCoouunncciill  hhaass  ttoolldd  mmee  tthhaatt  II  wwoonn’’tt  ggeett  aa  pprrooppeerrttyy  wwiitthh  tthhee  ssaammee  nnuummbbeerr  ooff  bbeeddrroooommss
aass  II  hhaavvee  aatt  tthhee  mmoommeenntt..  IIss  tthhiiss  ttrruuee??
A. The Council’s agreed rehousing policy states that, with the exception of lower demand
properties all households will be allocated suitable alternative accommodation in
accordance with the existing family size. A separate Council leaflet has been distributed to
give you details of the rehousing policy.

QQ..  II  hhaavvee  ffaammiillyy  oonn  tthhee  eessttaattee  wwhhoo  II  nneeeedd  ttoo  bbee  cclloossee  ttoo..  CCaann  wwee  bbee  rreehhoouusseedd  cclloossee
ttooggeetthheerr??
A. This will be dependent upon where you want to move to and the size of your family and
the availability of property.

Frequently Asked Questions
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WWaatteerrlloooo  HHoouussiinngg
AAssssoocciiaattiioonn  UUppddaattee!!
The Council has recently appointed Waterloo
Housing Association to help them with the
redevelopment plans.

Waterloo Housing Association has recently
asked their appointed surveyors DBK Back to
carry out some inspections of the properties on
the estate. Please ask for ID before allowing a
member of their staff into your home.


